






































A majority of residents rated their overall quality of life as excellent or good, with ¢ in 10 residents recommending
living in Meridian Charter Township and 8 in 10 likely to remain in the Township for the next five years. About 9
in 10 residents positively viewed the Township as a place to live, their neighborhood as a place to live and as a
place to raise children, the latter rating being exceptionally strong and higher than the national average. Safety
was a top priority for residents and impacts the quality of life in Meridian Charter Township. Nine in 10 residents
evaluated the overall feeling of safety in the community positively and 8 in 10 residents evaluated crime
prevention positively; both of these ratings were higher than those given in other communities across the nation.

Economy was also identified as a continued priority for the community in the coming two years. Similarly to 2015,
7 in 10 residents rated the overall economic health of Meridian Charter Township positively. Ratings for
employment opportunities have been on the rise since 2009 and were higher than the national average, and 7 in
10 residents considered the Township a positive place to work. Further, Meridian Charter Township residents
rated affordable quality housing, variety of housing options and shopping opportunities higher than the national
benchmarks.

About 8 in 10 residents positively assessed the overall ease of travel, ease of travel by car and public parking in
Meridian Charter Township; all of these ratings were higher than the national benchmarks. Two of these
evaluations were notably strong, with overall ease of travel ranking 25th in the nation and public parking ranking
13th in the nation. Three-quarters of residents gave traffic enforcement high marks. Ratings for street repair were
lower than national averages, with 23% of residents giving high marks. However, 68% of residents expressed
support for increased taxes to fix and maintain local roads in Meridian Charter Township.

Marks for ease of travel by public transportation and bus or transit services were strong and outpaced comparison
communities. More than 2 in 10 residents had used public transportation instead of driving in the past 12 months,
a number on par with other communities in the nation.

Most residents rated the overall natural environment, cleanliness and air quality as excellent or good, with air
quality positioning higher than national averages. Additional aspects that outpaced comparison communities
included natural areas and open space, which were positively evaluated by more than three-quarters of residents.
Residents further showed their appreciation of the natural environment with three-quarters of residents opposing
the expiration of the land preservation millage, and 86% of residents supporting the renewal of the land
preservation millage at a lower rate to maintain the environmental health of the property.
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The National Citizen Survey™ (The NCS™) is a collaborative effort between National Research Center, Inc. (NRC)
and the International City/County Management Association (ICMA). The survey and its administration are
standardized to assure high quality research methods and directly comparable results across The NCS
communities. The NCS captures residents’ opinions within the three pillars of a community (Community
Characteristics, Governance and Participation) across eight central facets of community (Safety, Mobility, Natural
Environment, Built Environment, Economy, Recreation and Wellness, Education and Enrichment and
Community Engagement). This report discusses trends over time, comparing the 2018 ratings for Meridian
Charter Township to its previous survey results in 2003, 2006, 2009, 2012 and 2015. Additional reports and
technical appendices are available under separate cover.

Trend data for Meridian Charter Township represent important comparison data and should be examined for
improvements or declines. Deviations from stable trends over time, especially, represent opportunities for
understanding how local policies, programs or public information may have affected residents’ opinions.

Meaningful differences between survey years have been noted within the following tables as being “higher” or
“lower” if the differences are greater than eight percentage points between the 2015 and 2018 surveys, otherwise
the comparisons between 2015 and 2018 are noted as being “similar.” Additionally, benchmark comparisons for
all survey years are presented for reference. Changes in the benchmark comparison over time can be impacted by
various trends, including varying survey cycles for the individual communities that comprise the benchmarks,
regional and national economic or other events, as well as emerging survey methodologies.

Overall, ratings in Meridian Charter Township for 2018 generally remained stable. Of the 134 items for which
comparisons were available, 118 items were rated similarly in 2015 and 2018, seven items showed a decrease in
ratings and nine showed an increase in ratings. Notable trends over time included the following:

Within the pillar of Community Characteristics, ratings for employment opportunities and
cultural/arts/music activities increased from 2015 to 2018. There were seven aspects that decreased from
2015 to 2018, including traffic flow on major streets, public parking, shopping opportunities, overall quality of
business and service establishments, fitness opportunities, overall appearance and the overall image of
Meridian Charter Township.

In Governance, there were seven aspects that increased from 2015 to 2018. The highest numbers of improved
ratings were concentrated in the facet of Community Engagement. Among some of the ratings that increased
in this facet were public information, welcoming citizen involvement, confidence in Township government,
acting in the best interest of Meridian Charter Township and treating all residents fairly. Ratings for fire
prevention and Township-sponsored special events also received more positive ratings in 2018.

From 2015 to 2018, levels of participation for all items remained stable in Meridian Charter Township.





















