
2018 Citizen Survey Results



• Mailed to 1,600 homes in 
Meridian Township (5% vacant)

• 345 residents completed 
survey (56 online)

• Response rate of 23%



Eight Facets of Community
Community Characteristics, Governance & Participation

2015: Safety and Economy



Overall image dropped 
from 91% in 2015



Community Characteristics



Community Characteristics



Governance

All increased in 2018 
(except Customer 
Service- 83% in 2015)



Governance



Governance



Participation



Participation



Participation



69% support

31% oppose



75% oppose

86% support



2015 Results



Conclusions
• Residents continue to enjoy a high quality of life

• Economic health and affordability contribute to quality of life

• Residents are pleased with mobility and transportation services

• The natural environment is appreciated by residents



Conclusions
2019 GOALS ACTION PLAN

In conjunction with the Transportation Commission, and Township Board, develop and implement a 
strategic plan to increase our annual funding for local roads.

Break ground on redevelopment of Downtown Okemos and Downtown Haslett.

With the support of the Transportation Commission, and the Township Board, finalize and implement    
a long term funding plan for public transportation.
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