2018 Citizen Survey Results
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Eight Facets of Community
Community Characteristics, Governance & Participation

Legend
. Higher than national benchmark
B Similar to national benchmark

Lower than national benchmark

4% Most important

.

Built Education and
Environment Enrichment

Natural Recreation
Environment and Wellness

Community
Engagement

2015: Safety and Economy

— A PRIME COMMUNITY

meridian.mi.us



Overall Quality of Life Place to Live

Excellent Excellent
6% 43%
Poor___¢ Poor
1% Good 0%
50%
Fair_/ Eg?!:
12% 10%
Percent rating positively (e.g., excellent/good) Comparison to national benchmark

EmHigher B Similar Lower

Overall image dropped
from 91% in 2015
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Overall image MNeighborhood Place to raise children Place to retire Overall appearance



Percent rating positively
(e.q., excellent/good. SAFETY

hat safe .
very/Somewha safe) Overall feeling of safety

Safe in neighborhood

Comparison to national Safe downtown/commercial area
benchmark

mHigher

BUILT ENVIRONMENT

Overall built environment

Lower New development in Meridian Charter Township

Affordable quality housing

Housing options

Public places

m Similar

ECONOMY

Overall economic health

) \/ibrant downtown/commercial area
Business and services

Cost of living

Shopping opportunities

Employment opportunities

] o Place to visit
Community Characteristics Place to work
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Percent rating positively

(e.g., excellent/good, NATURAL ENVIRONMENT

very/somewhat safe) Overall natural environment
Cleanliness
Air quali
Comparison to national d ty
benchmark
mHigher

RECREATION AND WELLNESS

W Similar Health and wellness
Mental health care

Preventive health services

Health care

Food

Recreational opportunities

Fitness opportunities

Lower

EDUCATION AND ENRICHMENT

) £ducation and enrichment opportunities
Religious or spiritual events and activities

Cultural/arts/music activities

Adult education

E——) K-12 education

) Child care/preschool

Community Characteristics
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Overall Quality of Township
Governance Services

Excellent
20%

[}%

Fair EZ%

17%

Percent rating positively (e.g., excellent/good) Comparison to national benchmark

mHigher mSimilar Lower

All increased in 2018
(except Customer
Service- 83% in 2015)

Value of Overall Welcoming Confidence Acting in theBeing honest Treating all Customer Services
services for direction citizen in Township best interest residents service  provided by
taxes paid involvement government of Meridian fairly the Federal

Charter Government
Township
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Governance

Comparison to national
benchmark

mHigher
m Similar

Lower

SAFETY

Police

Fire

Ambulance/EMS

Crime prevention

Fire prevention

Animal control
Emergency preparedness

BUILT ENVIRONMENT
Storm drainage
Sewer services

Power utility

Utility billing

Land use, planning and zoning

Code enforcement

Cable television

MOBILITY
Traffic enforcement

— Street repair

Street cleaning

Street lighting

Snow removal
Sidewalk maintenance
Traffic signal timing

) Bus or transit services
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Governance

Comparison to national
benchmark

B Higher
B Similar

Lower

NATURAL ENVIRONMENT
Garbage collection
Recycling

Yard waste pick-up
Drinking water

— Natural areas preservation
) Open space

ECONOMY

Economic development
RECREATION AND WELLNESS
Township parks

Recreation programs
Recreation centers

Health services

EDUCATION AND ENRICHMENT
FPublic libraries

Special events

COMMUNITY ENGAGEMENT
Fublic information

75%
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Participation

Sense of Community

Excellent Good
17% 38%

Poor __—
12%

Percent rating positively Comparison to national
(e.g., very/somewhat likely, benchmark
yes)

Recommend
Meridian Charter
Township

EHigher mSimilar Lower

Remain in Meridian Contacted Meridian
Charter Township  Charter Township
employees
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Participation

Comparison to national
benchmark

mHigher
m Similar

Lower

SAFETY

Stocked supplies for an emergency

Did NOT report a crime

Was NOT the victim of a crime

MOBILITY

Used public transportation instead of driving
Carpooled instead of driving alone

Walked or biked instead of driving

NATURAL ENVIRONMENT

Conserved water

Made home more energy efficient

Recycled at home

BUILT ENVIRONMENT
— Did NOT observe a code violation
NOT under housing cost stress

ECONOMY

Purchased goods or services in Township

Economy will have positive impact on income

— Work in Meridian Charter Township

319

799

989,
339,
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Participation

Comparison to national
benchmark

mHigher
m Similar

Lower

RECREATION AND WELLNESS

Used Meridian Charter Township recreation centers
Visited a Township park

Ate 5 portions of fruits and vegetables

Participated in moderate or vigorous physical activity
In very good to excellent health

EDUCATION AND ENRICHMENT

Used Meridian Charter Township public libraries
FParticipated in religious or spiritual activities
— Attended a Township-sponsored event
COMMUNITY ENGAGEMENT

Campaigned for an issue, cause or candidate

Contacted Meridian Charter Township elected officials

Volunteered

Participated in a club

Talked to or visited with neighbors
Done a favor for a neighbor
Attended a local public meeting
Watched a local public meeting
Read or watched local news

Voted in local elections
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Figure 4: Support for Increased Millage to Fix and Maintain Local Roads

The Township currently has a local (neighborhood) road millage (tax) that generates an annual budget of
$424,000. Of the 147 miles of local roads, only 26% are rated good to excellent. Engineers have determined that
the existing budget needs to be increased to $3.5 million dollars per year in order to fix and maintain the local
roads. This would require increasing the existing millage from 0.2479 to 2.00 mills per year (resulting in a cost of

$200 per year to the owner of a home valued at $200,000). How much do you support or oppose this increased
millage to fix and maintain the local roads?

Strongly

oppose
13% \
Strongly
support
Somewhat 32%
oppose
18%

69% support

31% oppose

Somewhat
support
37%
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Figure 5: Support for Actions Regarding Township's Dedicated Land Preservation Millage

The Townships dedicated land preservation millage (tax), which generates an annual budget of $559,200 per
year, is set to expire in 2019. Over the past 18 years, at a cost of over $9.4 million, 968 acres have been acquired
and preserved. The original goal of the tax was to acquire 600 acres. In addition to the land preservation
properties, we currently also have over 900 acres of parks. How much do you support or oppose each of the
following actions regarding the Township's dedicated land preservation millage:

B Strongly support B Somewhat support B Somewhat oppose = Strongly oppose

Allow the land preservation millage

] o, 0,
(0.3273 mills) to expire 12% B 75% oppose

Renew the land preservation
millage at a lower rate (0.1000
mills, which would generate
$176,000 per year) to maintain the
environmental health of the

property

79 86% support
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Figure 6: Township Sources of Information
Please indicate how much of a source, if at all, you consider each of the following to be for obtaining information
about the Township government and its activities, events and services:

B Major source B Minor source m Not a source

Word-of-mouth

2015 Results

Local media outlets (newspapers, radio,
local television, digital online news)

Please indicate how much of a source. if at all. you consider each of the following fo be for obtaining infarmabion
about the Township government and its activities, events and services:
W Major source B Minor source W Mot a source

Township Web site
(www.meridian.mi.us)

— Township Web site .
{www.meridian. mi.us) 3%
Local media outlets
{newspapers, radio, local
television stations)
Parks & Recreation Family Fun
Guide

Township wide publication (Prime
Magazine)

Township communications via social
media (i.e. Facebook, Twitter, etc.)

Township newsletter [Meridian

Township E-newsletters via email Monitor)

Attending of viewing Township Board Word-of-mouth

meetings and other public meetings
= P g Township communications via

social media (i.e. Facebook,
Twitter or YouTube]}

Talking with Township officials

Talking with Township officials

The local government cable Channel

HOMTV Township Board meetings and

other public meatings

The lecal government cable

The local government cable Channel
y Channel HOMTV

HOMTV website (HOMTV.net)
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Conclusions

Residents continue to enjoy a high quality of life

Economic health and affordability contribute to quality of life
Residents are pleased with mobility and transportation services

The natural environment is appreciated by residents




Conclusions

2019 GOALS ACTION PLAN

In conjunction with the Transportation Commission, and Township Board, develop and implement a
strategic plan to increase our annual funding for local roads.

Street repair } 23%

Break ground on redevelopment of Downtown Okemos and Downtown Haslett.

Vibrant downtown/commercial area ] 28%

With the support of the Transportation Commission, and the Township Board, finalize and implement
a long term funding plan for public transportation.

Bus or transit services |

meridian.mi.us
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